
1. The Cowes Yacht Haven (CYH) Loyalty Card Scheme is open to non-corporate, non sailing school visitors that arrive at CYH by boat.

2. Stamps can only be collected for the visiting vessel.

3. Loyalty Stamps cannot be collected or redeemed alongside other discounts or events / activities (Inc but not limited to: TransEurope / Sailing School or Charity 

discount / CYH Winter games). Skippers may choose not to collect a stamp if they prefer to use another available discount for which they are eligible.

4. The card discount cannot be used during major events, such as Cowes Week, Round the Island Race, etc… 

5. The card discount can only be used off the cost of berthing – Electricity and other services are charged at the full rate.

6. Loyalty cards (with a serial number) will expire 365 days after issue and cannot be used after expiry.

7. Old Loyalty cards (without a serial number) cannot be transferred to new cards, but they will be honoured until 31st March 2028.  

8. Skippers must present the card on each visit to receive a stamp.  Retrospective stamping is not permitted.

9. CYH reserves the right to withdraw the scheme at any time without notice or compensation.

ADDITIONAL BENEFITS / TOWN DISCOUNTS

10. Additional value benefits may exist from time to time with local traders in the High Street.

11. Benefits may be accessed on presentation of the CYH Loyalty Card.

12. Benefits offered by local traders may be withdrawn at any time and CYH does not guarantee them in any way.

13. A list of additional benefits is available over the page, displayed at marina reception and online at www.cowesyachthaven.com/about-us/loyalty-card/

Terms and Conditions

Loyalty Card Terms and Conditions - Updated July 2026



Regular visitors benefit from discounted berthing 

(on 3rd 6th 10th visit).

Additional benefits exist with local traders in Cowes 

High Street.

Request a card on your next visit.

See terms and conditions over the page.

 +44 (0)1983 299975

E berthing@cowesyachthaven.com

www.cowesyachthaven.com
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